
FVPSA Success Stories Ep. 5 - Lori 

Jump 

[00:00:00] Trevor Pedro: Hello friends. You're plugged into FVPSA success 

stories. The podcast centered around sharing successes from the field, from our 

grantees and leaders in the field of domestic violence and sexual assault 

support. I'm Trevor Pedro, your senior communication specialist and your host 

for this episode. 

[00:00:21] Trevor Pedro: And it's all about shining a light on a resource for 

survivors that's been around. Since 2017, thanks to a collaborative effort from 

the national indigenous women's resource center. Also the hotline and the 

administration for children, youth, and families, they all teamed up and they 

created the strong hearts, native helpline. 

[00:00:39] Trevor Pedro: And we have Lori Jump the strong hearts director in 

the FVPSA studio today. How you doing today?  

[00:00:44] Lori Jump: I'm good. I'm  

[00:00:45] Lori Jump: good. Great to meet you.  

[00:00:46] Trevor Pedro: Same here. Thanks for joining us. I'm really excited 

about learning more about strong hearts and just kind of shining a light on it. I 

think in this environment, even though we're post pandemic, but it's still kind of 

out there, right. 

[00:00:57] Trevor Pedro: Having those digital advocates that folks can reach 

out to. Tip of their fingers on their smartphone or their regular phone or their 

computer. It's really important. So I'm excited to dig into that a little bit. I 

always like to start it out with an ice breaker question. So I gave you three of 

them and I ask you to pick which one you wanted to add. 

[00:01:15] Trevor Pedro: And you had a choice between, and you had a choice 

between zombies reality TV and personal skill, and you slid right into that 

reality TV shows. So I guess that tells us a little bit about shield Lori, what 

reality TV show would you choose? If you could  

[00:01:30] Trevor Pedro: be on it?  



[00:01:31] Lori Jump: I would totally choose the amazing. Right. 

[00:01:35] Lori Jump: Think about it. My partner would be my son, Aaron. 

Who's about, just about as crazy as me and up for anything, but I love the idea 

of challenging yourself to do something that you normally wouldn't right. And 

so you, and then getting to see different parts of the world would be incredible. 

As long as there were no snakes involved, I think I would do. 

[00:01:56] Lori Jump: I would try it.  

[00:01:57] Trevor Pedro: I think if I had the choice, I'd be on fear factor, but 

my luck, I despise snakes as well. And they throw me in one of those pits with 

all those snakes, like Indiana Jones or something. 

[00:02:09] Trevor Pedro: So moving from snakes to strong hearts, Lori, how 

long have you worked with strong hearts and what kind of drew you to this 

organization?  

[00:02:17] Lori Jump: And it was  

[00:02:17] Lori Jump: such a great opportunity. To work with Indian country 

on a national level, actually more important than that really was to help solve a 

problem that we have, which is just a resource disparity in Indian country. 

[00:02:30] Lori Jump: I feel very lucky that my tribe has been able to build a 

comprehensive program with federal funding. Right. Uh, victims of domestic 

and sexual violence, but not every tribal nation has that. And so we know that 

there are a lot of gaps out there, you know, across the country where so many of 

our relatives don't have access to that native centered services and strong hearts 

really helps to fill in that gap. 

[00:02:56] Trevor Pedro: I think  

[00:02:57] Trevor Pedro: it's amazing to see all the different culturally specific 

groups, having all of these resources that are tailored to fit folks. What's the goal 

of strong hearts for the tribal community as a whole. What's the goal? 

[00:03:08] Lori Jump: Obviously, first and foremost, we want to be there for 

our relatives that need us to help them just kind of process what they're 

experiencing and then find the ongoing support that is so important. 



[00:03:18] Lori Jump: Right? We know that for a survivor to be really 

successful, whatever that means to them, they need support. Right. And so, you 

know, first we want to be there and help them process. And then we want to get 

them to somebody that can stick with them for the long run. But secondary to 

that really. Is the ability to provide real-time data. 

[00:03:40] Lori Jump: That's accurate to tribal nations to kind of help them 

figure out, you know, what, what it looks like. Number one, what does violence 

in our communities look like? And then what services are are most needed. And 

so that can kind of help them to choose how they're going to implement services 

in their community, but also they can use that data. 

[00:04:00] Lori Jump: To justify the  

[00:04:02] Lori Jump: need.  

[00:04:02] Trevor Pedro: You're listening to FVPSA success stories. We have 

Lori jump in the studio from the strong hearts and native helpline. She's the 

director of the helpline and Laurie and the team they launched in March of 

2017. I know that that's kind of like a dream that started in 2012 and it was a 

team effort folks work together in collaboration. 

[00:04:21] Trevor Pedro: And we've seen an expansion of services for strong 

hearts over the years. Tell us a little bit about.  

[00:04:27] Lori Jump: Yeah.  

[00:04:28] Lori Jump: You know, I'm so proud of the team that we have at 

strong hearts, you know, in spite of the pandemic and all of the chaos that it 

caused, right. Uh, we kept offering our services without missing a beat number 

one. 

[00:04:41] Lori Jump: And then we really expanded. We started in 2017, as 

you said, with two advocates. And today we have, um, 41 staff over 10 states. 

So staffing has been a big piece of it, but you know, we've also implemented 

chat advocacy during the pandemic. It was the first thing we did was to roll out 

chat advocacy, because we knew people were having a hard time calling. 

[00:05:07] Lori Jump: Right. And if you look around just in society as a rule, 

everywhere you look, somebody is on their phone typing away. Right. Right. 

And so that's normal. Somebody can be sitting at home and sending a message 



and getting support without anybody thinking anything's out of line. So we 

added chat advocacy in 2020. 

[00:05:29] Lori Jump: Um, we also implemented sexual violence advocacy 

because we noticed that in spite of the high rates. Of that there wasn't a national 

helpline. And so we thought that was an important piece. Um, last February we 

became 24 7, which was. Amazing. Um, you know, to finally have the staffing 

to be able to do that was really important. 

[00:05:51] Lori Jump: We knew that even though, you know, we are a project 

of the national hotline, right. Um, who does fabulous work? But rarely did our 

contacts choose to transfer to them if we were not open during our off hours. 

And so what that said to us was that our colors really were seeking native 

centered services. 

[00:06:13] Lori Jump: That's, that's what they needed and it's what they 

wanted. Right. So becoming 24 7 was huge. But, but yeah, so we, you know, 

we've got that chat covered. We've got texting, you can call us, there are so 

many ways to reach us now. And, and at any time, At any day. So we're  

[00:06:32] Lori Jump: always there.  

[00:06:33] Trevor Pedro: That's amazing to hear where the organization came 

from. 

[00:06:36] Trevor Pedro: Just from two folks answering phones to 41 on staff 

and a 365 24 7 operation. That has to be inspiring for you to be on the ground 

floor and see where you are. I would think just as an outsider looking in that's 

that has to be a pretty proud moment.  

[00:06:51] Lori Jump: Yeah. I'm  

[00:06:52] Lori Jump: very proud of, as I said, the staff that we had, you know, 

this isn't something that just a couple of us did. 

[00:06:57] Lori Jump: This was a real team effort and, and it took all of us to 

get here and it's been awesome.  

[00:07:03] Trevor Pedro: So everyone knows that expansion of services, 

expansion of staff, it costs, funds, it costs money. And thankfully. The FVPSA 

program along with the American rescue plan grants have really helped folks 

out. How beneficial have those grants been for strong  



[00:07:19] Trevor Pedro: hearts? 

[00:07:20] Lori Jump: Well, it's been critical, right? I mean, we wouldn't be 

doing half of the stuff that we've been able to do. You know, obviously the 24 7 

was a critical enhancement, but. But increasing our staffing, not just with the 

advocates who are at the heart of what we do, but also just, um, building out our 

infrastructure. 

[00:07:40] Lori Jump: You know, I'm getting to the point where one of these 

days I'm going to retire. I don't know when that'll be, but it's, I can see it, you 

know? Um, and so it's really important for me to build a foundation that's going 

to be solid and sustainable. Right. And so. I want to make sure that strong hearts 

is going to be here for a long time. 

[00:08:00] Lori Jump: And so that's what this funding has done for us has 

really been able to help us build out the infrastructure that is going to sustain the 

organization.  

[00:08:09] Trevor Pedro: If individuals are listening and they need support, or 

maybe they know someone who needs a little. How do they reach out to the 

advocates over at strong hearts? 

[00:08:16] Lori Jump: Yeah.  

[00:08:16] Lori Jump: Well, a couple of ways they can call us or text us at 1 8, 

4, 7 native, um, again, 24 7. Right. They can also go to our website 

strongheartshelpline.org and on. You know, in the helpline, they'll find the chat 

now icon, and they can just click on that and have access to an advocate 

immediately. Yeah. 

[00:08:37] Trevor Pedro: Laurie,  

[00:08:37] Trevor Pedro: thanks so much for carving out some time with us 

and sharing the amazing work that the team is doing. Also the innovation going 

on over at strong hearts, best of luck to you and the entire team.  

[00:08:48] Lori Jump: Thanks so much for having us. 

[00:08:49] Trevor Pedro: That puts a bow on this episode. One of the things 

Laurie jumped from the strong hearts native helpline for hopping on the FVPSA 

success stories podcast. 



[00:08:57] Trevor Pedro: Make sure you head on over to the FVPSA ARP. 

Portal. That's our new page where you can find past additions as well as our 

news break and our newsletter much, much more to keep you plugged into 

what's going on across FVPSA as well as the FVPSA ARP grants program. I'm 

Trevor Pedro signing off as always make it a great day. . 


